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General Manager’s Report: 
Board Meeting – December 18, 2025 

 
ACTIVITIES FOR THE MONTH 

Customer Service Team Update 

Meter Applications 
As of December 1st, Seven potential customers were notified. We did lose a customer who requested ten 
meters due to selling property and one service was purchased. There are eight remaining meter 
applications on the list, and the list will end January 2026. 

Angel Donations 
Thanks to the generosity of our community, $765.73 was donated to help neighbors who may be 
struggling with their water bills this month. 

Field Team Update 

With the recent temperature changes, our customer service lines are becoming more challenging to 

maintain due to freezing conditions. 

 

The ideal main size for our system is 4" or larger, and a service line is typically connected to the main 

with a saddle and then to the meter. However, most of our mains are smaller, and in many cases, two 

customers share the same service line from the main. 

 

The attached photos illustrate the difficulties our team faces when making repairs. Additionally, we’ve 
noticed inconsistencies in how the customer’s side of the meter was installed. Please remember: 
customers should never need to access our meter box. 
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PRODUCTION REPORT 
This report will include usage for the month of November 2025. 
 
Pine 
Total production for Pine: 4.168 million gallons 
Average per day: 139,6000 gallons 
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Strawberry 
Total production for Strawberry: 2.538 million gallons (September was 3.120 million gallons) 
Average per day: 84,600 gallons 
Total gallons: 6.799 million gallons  
 

 
 
ONGOING PROJECTS  

 
• Lead and Copper un-known service line project has begun. Findings are uploaded to 120water. 
• Potholing for extended SV3 project. 
• Assessment of well, booster and storage facilities is completed, and our inventory of assets will be 

updated. 
• Pinecone Trails proposal is in the process for main replacement. We may have to consider 

replacement in-house. 
. 
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