PINE-STRAWBERRY WATER IMPROVEMENT DISTRICT

Welcome to Pine-Strawberry, let us be the first to welcome you to our mountain
community!

In order to assist you in setting up your water service, we have compiled an
information packet to help you get started.

Attached is our Water Rate Schedule, information about Water Loss and Line
Protection offered through a third party, online billing information, criteria for
backflow prevention devices and information sheet detailing your responsibilities
pertaining to a customer side shut-off valve. |

In addition to the completed/signed application, we will need a copy of the Title
Deed page showing proof of ownership along with $250 ($150 refundable security
deposit when you close your account and $100 establishment fee)

This information can be emailed to us at csmanager@pswid.org, faxed to 928-
476-4224 or brought to our office at 6306 W Hardscrabble Mesa Rd in Pine.
Payment may be made via credit/debit card, check or cash.

If we can be of any other service, please let us know.

Sincerely,
PSWID Staff

6306 W, Hardscrabble Mesa Rd, Pine, AZ 85544 PHONE (928) 476-4222 FAX (928) 472-4224
MAILING: PO Box 134, Pine, AZ 85544
ADEQ ID AZ0404034
WWW.PSWID.ORG
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PINE-STRAWBERRY WATER IMPROVEMENT DISTRICT
PO Box 134 Pine, AZ 85544 — 928-476-4222
Approved Water Rate Schedule

12/1/2025 to 6/30/2026

Residential Base Fees Commercial Base Fees
Meter Size Meter Size

58" - $62.11 5/8" - $83.43

1" - $81.18 1" - §$ 144.43

1%" - $143.31 1" - $277.77

2" - $268.55 2" - $268.56

*Applicable sales taxes will be added lo the total amount of the monthly bill

Water Usage Rate Tiers

Usage Tier

Tier 1 — 1 to 3,000 gallons of water $2.13 per 1,000 gallons
Tier 2 — 3,001 to 5,000 gallons $8.52 per 1,000 gallons
Tier 3 — 5,001 to 10,000 gallons $12.18 per 1,000 gallons
Tier 4 — 10,001 to unlimited gallons $18.27

New Service Fees

Lateral Fee

Meter Size
5/8" - $5,000.00 1" - $5,150.00 1 %" —Note 1 2"—Note1 3"-Note 1

Hookup Fee
Meter Size

5/8" - $5,000.00 1" - $5,300.00 14" - $5,900.00 2"—Note1 3"—Note1

Note 1 — At Cost
Note 2 — Hookup fee applies to a location where service has never been established

New Service Fee Policy

The New Service Fee includes:
o Service connection to the water main
o Service line to the new meter box
o |nstallation of a new water meter

Important Notes:
o If a water main is not within the service connection area, the District will provide up to 20 feet of

extended main at no additional cost.
o If additional distance or development beyond the 20 feet is required, the customer must follow the

District's Water Plan Improvement Checklist.



Residential and Commercial Fees

Security Deposit - $150 — Required for all customers

Establishment Fee - $100 — All new and transferred customers

Water Loss Protection - $1.80 Res/$5.00 CM per month — Automatically enrolled, option to opt out
Water Line Protection - $5.20 Res/$13.50 CM per month

Closed Account / Re-Open Account - $150 + Base rate multiplied by months service was terminated up to 12
months —

Meter Bench Test - $150 — Customer request and meter is working accurately

After-Hours Service - $125.00 per hour

Meter Data Log - $50.00 — Requested by customer after 1-time courtesy log

Turn Water On/Off - $50 — nonemergency at customer request

NSF - $30 — All returned payments

Residential and Commercial Delinquent Fees

Late Fee - $10.00 + 4% of total bill — Charged monthly on balance due until current
Door Tag - $20 — Placement of door tag two weeks after late fee.
Shut-off and lock - $50 — Shutoff for non-payment two weeks after door tag.
Pulled Meter Non-Payment - $100 Meter and account closed 60 days from initial late fee.
Lien Applied / Release - $200 — For Lien removal placed by PSWID for non-payment. Property owners only.
Water Theft - $250.00 plus time and materials
If your water service has been locked due to delinquency, or if you are a new occupant, please note:
« You must open a water account within two business days after taking possession of the property.
« Removing a lock and turning on the water without authorization is a violation of policy and may result in
additional fees and penalties.
To avoid service issues or charges, please contact our office promptly to set up your account.
Customer Valve/Meter Damage — Fair market price plus labor.

Special Request

1. Customer Request Submission
« Customer submits a formal request (online form, email, or in person).
o Required details usually include:
o Service address
o Reason for replacement or relocation
o Preferred location (for meter move)
o Contact information

2. Initial Review:
Customer Service or Field Office verifies:
« Account status (active, no outstanding balances)
o Completeness of request
o Any special conditions (e.g., easements, property access)

Special Request Jobs: Per hour $415.00, minimum of 4 Hours $1660,00, additional time $415.00 Per
hour,



Xjpress

BILL PAY

Instructions for First Time Users

STEP 1: Go to www.Xxpressbillpay.com

You probably arrived here via a link from your
billing organization’s website. Perhaps you are
here because you received a mailer with your bill
informing you that this new service is available to
facilitate the payment of a bill online.

Whatever the reason, this instruction set is designed
to help you create a secure login, link a bill for

Xpress BILL PAY

— ALt e . ' -

TIHE 1
YIAY.10 PAY

ABOUTUS SECURITY CONTACTUS FAQ FOR MERCHANTS

THE TRUSTED WAY TO PAY

-~ 3 : Password

display each time you log in, and walk you through
the payment process. Other features are available,
including Auto Pay, bill history, payment history,
etc. These additional features are covered in other
documents.

Let's begin at our home page by selecting the “SIGN
UP” button at the top of the screen or “Create a New
Account” from the login box.

i

MERCHANTLOGIN  USER LOGIN

v

Logln to Pay Your

b
Bills Online
EMAIL ADDEESS
Email Address s

FASLWORD B

Forgot Password
Creale a New Account ]

Create a New Account

CONTINUE TO STEP 2

J



Instructions lor First Time Users

STEP 2: Set Up New Account Information

Fill in the email address and password fields and click “NEXT.”
Certain browsers require verification that you are not a robot, If
your browser requires this, an “I'm not a robot” step will show

here as well.

Xpress BILL PAY

- s
A

THE TRUSTED
WAY T PAS

Fill in the form with all of the required information.
Read the Terms and Conditions and the Privacy
Policy. Select the box indicating that you have read
and agree to the terms and conditions and privacy
policy. When completed, select “NEXT.”

]

ABOUTUS SECURITY CONTACTUS FAQ@ FORMERCHANTS

-

~THE TRUSTED WAY TO PAY
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MERCHANT LOGIN  USER LOGIN

EMAL

CAEATE APASSWOSD

— e PR I I

Create a pas

NEW TO XPRESS BILL PAY?

Create an Account to Pay
Your Bllls Online

jondoerrgmail.com

CONFITI YOUT PASSWNORD

Conflirm your password

5

\/ Im not a robot

Alraady a Member?

Piease enler 3 passwiord thal:

+ ls atleast 7 characters long

» contalns at least one alpha character
« contalns 3t laast ona number

+ daoes nol cantain any spaces

» Isless than 30 characlers long

(%)

neAPTous |
Faraeteo

-

LOGIN

e (A
AEECAT TR
Parsons! L
FAsTRAKE LASEHasE {
John Doe |
TR —— S ——— S |
b prae
(123) 4567891 123 Any Street
ure ST L i |
Anylown Arizona -.f]

BEFCIIALOOLE
05253

Terms and Conditions:

Ploasa read the Terms & Conditions and Privacy Policy. They contain important
information cencerning the privacy and security of your information, You must agree

1 | have read and agree to the Te

to the Terms & Conditions and Privacy Policy to continua,

rms & Conditions and Privacy Pelicy

> EEE

CONTINUE TO STEP 3
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Instructions for First Time Users XpreSS

BILL PAY
STEP 3: Secure Verification
Next, you will need to verify your email address. Please log into your email account and
open the email with the following subject line, “Verify email address for Xpress Bill Pay”
from noreply@xpressbillpay.com.
JUST ONE MORE STEP.. Xpress BILL PAY
Pieasa verify your emalt address so you can sign in if you ever forget
your password We've sent a contirmation email to. VEI'"V Email Address
: &
fondoe@gmall.com . IFyoucegitered for anXpress 04 Pay Secount using your emsil address of
Jondea@gmall com, continue below 1o enable your account.
If you have not recelved it, you €an rasend the confirmation emall
Ifyou d.d not reghter for an account, plesse disregaed this emal.
¢ R Vorlfy emall

.

After opening the email, click the
“Verify Email” button.

Xpress BILL PAY

ABOUTUS SECURITY CONTACTUS FAG FOR MERCHANTS

MERCHANT LOGIN  USER LOGIN

-
- ¢ =2

Login to Pay Your
Bills Online

- - b R [
.

Successl!
L Your email address
E has been verified.
1
i
|

a _. .

% CONTINUE

After clicking the “Verify Email” button, you will be automatically redirected to the screen above.
Please click “CONTINUE?” to log in to your new Xpress Bill Pay account,

CONTINUE TO STEP 4
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[nstruclions for First T'ime Users X[OI"@SS
BILL PAY

STEP 4: Receive Text Messages

; s ’ Recelve Text Messages
After your email address is verified, you will see a .

pop-up window titled “Receive Text Messages.” To starl recelving text message notifications, enter your mobile number
hc yOU WOUld |lke tO Sta]’t receiving te)(t messages belov. Slandard message and data rates may apply.
regarding your account, please enter in your mobile Matila G ey |
number and select “Save Mobile Number.” By L=

opting in, you will receive messages regarding your oo il B
statements, payments, and Auto Pays (if applicable), 7N

as an additional option along with email notifications.
You can edit your notification preferences in your
Account Settings.

STEP 5: Locate Billing Organization

Xpress Bill Pay allows you to view and pay multiple
bills to multiple billing organizations with an easy-to-
use interface. In order to do so, you will need to link
each hill to the Xpress Bill Pay login you just created.
The following steps will need to be repeated for
each bill you'd like to view and pay online.

Add New Account Steplof3

Find your billing organization:

[“Eiwor Anytovm ] | _:__”LJ &

& e City of Anytown

e Anylovin, AZ
7-—-

[

Once you see your

organization, select

to continue. Select your city or billing organization from
the list of organizations on the page.

If your organization is not listed, type the
name in the field below “Find your billing
organization” and

select “Search.”

CONTINUE TO STEP 5

N
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Instructions for First Time Users XpreSS
BILL PAY

STEP 6: Locate Account

Enter the requested information on the “Add New Account” screen. You are
required to enter your billing account number and the last name or business name
exactly as it appears on the bill that you have previously received. Then, select
‘iLocate Account.”

_% Add Mew Account Step2ul 3

Enter the fel'swing infermatizn 34 1§ appeare on yaur Oty of Anytown bil.
Wi Typa & Uliity

Accouat Humber | 128155

Last Hame of Business Hame | ties

|-|s--n‘ Lozata Accoast |

" Locate Account

When the account is located, the information concerning the account is displayed.

Please verify that your information is correct.
If you would like to
opt in for paperless

ADD ACCOUNT ACCOUNTS AUTO PAYS XPRESS WALLET HISTORY :
—_ billing, check the
box labeled “Opt in
Add New Account Step 3of 3 for Paperless.” By
Utiity Account # 12345 for Ciy of Anylown * checking this box, you
ING ADDRESS 55 i
DOE JON | 123 AHY STHEET r Vctify information will not receive paper
123 ANY STREET ANYTOWN, AZ 85253 statements Via mall

ANYTOWHN, AZ 05253

Paperless Option % || Optintor Papatless
[E Add'Account

If the account
information matches,
Add New Account Step3of 3 : select "Add Account.”
' ' : If the account
information does not
; match, select “Back.”

Utility Accaunt # 12345 for City of Anytown

his account atready Ias a payer, You can add yaurself as an additional payer or lake aver payments from e proviows owuner.

[ ' t Add me as a paycr

Enter the followlng Information to verify the account T

Service street address as It appears on the current bl

[ Enter shraet address

Amount due on the cuirent bill

[ Enter amount dig

The existing payer will be notified thal you are belng added as o payer on this account.

If the account already has a payet, (or in other words, if another Xpress Bill Pay

user is linked to the same billing account you are attempting to add) the following
window will appear. This typically happens in a landlord/tenant relationship, or if the
previous owner did not unlink the account. You can either take over the payment, or
add yourself as a payer. In both scenarios, the previous payer will be notified. If you
are unsure how to proceed, please contact your billing organization or landlord.

CONTINUE TO STEP 6

N
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Instructions lor First Time Users

STEP 7: Manage Accounts

You have now successfully linked your first account to your new login. If you would like to set
up an Auto Pay for this account at this time, select “Set up Auto Pay” and follow the step-by-
step interface, If not, click, “Not Now,” and you will be taken to your main account page. You
will always be able to set up an Auto Pay at a later time. If you would like to link additional bills
to your Xpress Bill Pay login, simply click the “ADD ACCOUNT” option and repeat Steps 5-7
for each additional bill you'd like to add. As you add more accounts, they will all be listed on

your “ACCOUNTS?” page.

¥

ADD ACCOUNT

Add New Account

ACCOUNTS

AUTO PAYS

Step3of 3

YOU HAVE SUCCESSFULLY ADDED YOUR ACCOUNTI
o thil Utility Account It 12345 for City of Anytovn has been added, vould you like o set up duto pay now?

XPress BILL PAY

AODACEOUNT

ALCOUNTS A0 VS

City of Anytown
769 Gty Hat Sticst
Angtonn, AZ 05253

(#97) 654-3210

ulAGREd o Nan sz gy
Mandyy « Fridsy 7 am - G pm

{iiteraninns )

Rz Accound

Mo yoosr bid paid $teealeay €3<h minth with Xpress B Pag's bassle free Ao Py festieris

Billing Address

DOE, JoH
123 ANY STREET
ANYTOWH, AZ 05253

Derengtion Riadoote
i vy
Wh Vi

Service Address

125 ANY STREET
ANYTOWH, AZ 85253

Ned Rexdag Freneal Reading
QRS | B |

LR 9 |

XPRESS WALLET HISTORY

HotHow | Ei_' i

Jon Dot +

EIRESS WALLED Histeur

et vaage

e

Pail cuie hiwtarces a0 dios Immed abely 101 roce st of your slatement. Accewats wih gl padt e hytances gre rubject to hila fees a0
dreornecton I 1entces 1o arecenceted your Sfeved il B2 p3td in AOIES 30 3FEEIbla [EConntetion a8 far yuisr frviecs o o reitared

(0 ) Mtopypoty [/ Tar]

(] W Paperloss (O

Account Information f=yel
Azcswt Narkar, 12145
Autowrt Ty wtity

fuafiva Vil
Sonnt B rog Porssd [ 12p3s0000 )

Amount Due:

$68.03

HAKE A PAYHENT 36803

Py untors anoust

Tolal Charges

FLFCIRCITY | ERIEL
WATER 1 $oLs
SEVEN ‘ s
CAIRAGE 210

The image above shows the online representation of your bill. To begin
paying your bill, select, “MAKE A PAYMENT” and you will be taken through

the cart checkout process.

e

Set up
‘AutolPay,

< M‘akke a
i Payment

CONTINUE TO STEP 7



Instructions for First Time Users

STEP 8: Cart Checkout

e

If this is the only bill you would like to pay, select “Proceed to
Checkout. If there are additional bills you wish to pay, select “Add

More Bills to the Cart.”

u Back lo Bills

Bill Cart
il Content
City of Anytown ACCONI 8 i
Untky 12345 vieszon |
1 LIET T ‘
ANIAN Az
Renees | FLYAMORL

R T e Add More Blllsitoithe Cart

AU

G803

If you wish to schedule a
one-time payment for a future
date, select a date, and then
select, “Proceed to Checkout.”

Tolal Amount:
$68.0%
Total Amount:
o PAY O
$68.03
FA R

: § SHSDRRIENTOH Select a
Proceed ToChecKout pes 312020 =l & Date!

When you select “Proceed to Checkout,” you will be able to choose
which type of payment method you wish to use. You can pay using

Checkout

an electronic funds transfer from a checking or savings account, or
using a credit/debit card. Note: Payment Method options may vary
depending on which methods your billing organization accepts.

« Back to Cart
Checkout
Pavenent Options

Accepted Pay Method(s)

) BN (& ] o

Select Pay Method

Select Pay Method

|
| Satoct Pay Method
|

Receipt Options

| emat v | londss spmsteem

© Akl Nawt Emand

Payment Details

Payment Amount:

$68.03

Please select a pag mathod

s e

=

CONTINUE TO STEP 8
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Instructions for Firsl Time Users

STEP 9: Cart Checkout: Payment Methods
After selecting “Add Payment Method” from

the “Select Pay Method” drop-down, enter the

information for each field.

BANK ACCOUNT

Checkout
Msimpareoe Fagmied Amiset
o B e - $68.0%
Satiet Py Malbad

233w Payrmet Mathod [ >~o = JIZ:

) resssavast Review and
{Confirm

B Wormation
I | e e e e S0

s

ST
—_——
e ﬂ
Pamer st
Srous .
v SEardits Couei $68.03

Centact bformation
Froabnte

If you select to pay with a checking bank account,

please be certain to enter the routing number
from a check,

e

CREDIT/DEBIT CARD

Checkout

- . N o
s - . $68.03

setectPagrutled

P34 How Paroied Hallod [~ = QIO

"'Raviewand

| Confirm

Centast infprmaten

Fayract Avoort.
i
H S coveat $6803

When paying with a credit or debit card, please
be certain to verify the billing address.

Once all of the fields are completed, select “Confirm.”

When you add an email under the “Contact Information,” please note that a copy of
your receipt will be sent to that email once your transaction is complete.

CONTINUE TO STEP 9

N}




[nstructions for First Time Users

STEP 10: REVIEW & CONFIRM

Once your payment method has been selected
and all fields are completed, select “Review and
Confirm.”

Review the entered information, and if all is correct,
select “Submit Payment.” If you need to edit some
information, select, “Back to Checkout” in the top
left-hand corner,

STEP 11: : PAYMENT RECEIPT

With a successful payment, a green “SUCCESS!”
message will display. If the payment is unsuccessful
for any reason, you will receive a message stating
why the payment was unsuccessful. You may print
or download the receipt for your records by clicking
the printer or download images in the upper right
hand corner. You may also select “Back to Home” to
be returned to the “ACCOUNTS” screen, or you can
select “Pay Another Bill.”

g

Xpress

BILL PAY
Pavinent Delalls .
|
Payment Amount: ;
$68.03 |
|
bk Lo LF eihant
Review & Confirm
Paprart vharation
(081 A i
€y o BrgvoanLodey for aLIES U D Ary 81 §2301

Statomerd Talsd $6803

¥ Bary Conlsit Refninston

Paymind Dilah L

Bnut
3 Ary et Anytean AL 55t
A TR

urey

Recw s Opticr s i

Frt

b WAED K31 FAT COTIMTET  PMMIIWRL SRR

« Back to Home &— 8 2

SUCCESS!

Your payment has been submitted.
Here is your receipt.

12/23/2020 119 PM
JON DOE
Confitmation Numbar: 91445299

Iltem Amount
City of Anytown

Account Number: 12345 $68.03
Transaction Number: 139357056XA

Total $68,03

Pay Mathod ANY BANK NA*****432]

An amail receipt was sent to jondos@gmail.com.

Pay Another Bill e




Pine-Strawberry Water
Improvement District

ServLine® Protection Programs

5

SERVLINE

2ENQ /K CI /~ARAl INC



Strawberry YWater Improve nent District's ServlLine® Protectior Pri YQFArms

ak Loss Protection Program
Pine-Strawberry Water Improvement District offers protection against costly service bills caused by unexpected leaks, up to $2,500
coverage per occurrence.

In the event of a costly water bill caused by high water usage due to a qualifying leak or line break, Pine-Strawberry Water Improvement
District's leak loss protection program covers the costly utility bill once the active cause of the leak has been repaired.

All eligible Pine-Strawberry Water Improvement District customers are automatically enrolled in our optional expanded Water Leak
Loss Protection Program and charges will appear on your utility bill. Call us at 928-478-8323 to decline protection and accept full
responsibility for all excess water charges caused by a leak

Residential Single Occupancy ......... $1.80 per month
Commercial Single Occupancy......55.00 per month
Commercial Multi Occupancy .........5$10.00 per month

Line Protection Program’

Water line repair or replacement can be costly. Help guard your home or business today and get up to $10,000
per qualifying repair. Covers qualifying service line cracks or breaks occurring on your property. Covering from the
meter to the foundation of your home.

You are responsible for costs associated with water line failures on your property, and everything from erosion

to soil acidity to outdated practices for installing pipe can lead to issues far sooner than expected. To get your
infrastructure up and running again in the event of a crack or break to your water line, we encourage you to
consider optional line repair and replacement coverage.

See below for Important Coverage Information. Call 928-478-8323.

Water Line Protection

Protection provides:

« Up to $10,000 per qualifying repair.

« Per qualifying repair: Up to $500 for
landscaping restoration and up to $500
for private paved surfaces.

METER
«No Deductible for covered repairs ' é
oNo Annual Limit

Residential ... $5.20 per month

Commercial

Single Occupancy.....$13.50 per month VDTER W
Multiple Occupancy.$27.00 per month RESPONSIBILITY

woll in the water line protection prograly

*Information for the Pine-Strawberry Water Improvement District Leak Loss Protection Program: Leak Loss Protection Pragram covers pipes up to 2" diameter. High water bills due to leaks
occurring after 11/1/18 will be adjusted through this program. Please refer to our leak adjustment guidelines for qualifications. Cancel anytime. 30-day wait period for re-enroliment.

tinformation for the Pine-Strawberry Water Improvement District Line Protection Program: Line Protection covers plpes up to 2" diameter. 30-day wait period for enroliment or re-enroliment.
Not Qualifying: Water meters, water meter pit or water meter vault.

Call Pine-Strawberry Water Improvement District’s dedicated ServLine phone number at 928-478-8323 for more information and to request a copy of the full terms and restrictions for any of the programs.
The financial obligations of Pine-Strawberry Water Improvement District Leak Loss and Line Protection Programs are backed by an insurance policy procured as part of the ServLing program.

Disclaimer: The Information presented herein is not a contract, binder, or agreement to extend insurance coverage. The contents herein are intended as an announcement without any express or implied
coverage of any kind. Payments of benefits are subject to all terms, conditions, limitations, and exclusions of the member’s participation at the time of service.









